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BLACK BEAR LODGE 

OWNER’S RESOURCE & PURCHASE GUIDE 

 
 

INFORMATION 

MATTRESSES & FRAMES 
An important aspect of the guest experience is a quality night’s sleep.  Please keep in mind guest expectations.  A 
new bed that is too firm can cause a horrible guest experience.  When purchasing a mattress, consider pillow top 
and commercial grade. 
 
When buying a frame, always opt for the sturdiest commercial grade option you can find. 
 
FURNITURE 
Furniture makes up the style of a room.  The condition, style, function, and comfort of your furniture speaks 
loudly as to the “brand” of the Black Bear Lodge and the perceived value the guest experienced.  We recommend 
you take the time to coordinate your furniture to maximize the guest experience.   
 
COUCHES/SLEEPERS 
Couches are important part of the Black Bear Lodge.  Everyone needs a place to flop down and relax.  Please keep 
in mind the usage your furniture goes through and look for commercial grade with a commercial warranty. 
 
Sleeper Sofas are always a difficult point in a hotel.  They can be an amazing guest experience, or one that 
requires a chiropractic exam the next day.  Keep these things in mind: 

- Commercial grade mechanism 
- Steel Frames 
- At least a 5”-7” mattress 

 

- Expect to pay $1100 - $1500 
- Request a thick memory foam mattress for 

the best comfort without damaging the 
mechanism.  
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APPLIANCES 
Appliances have a huge impact on the perception of an “updated unit.”  Unless you are doing a complete kitchen 
remodel, we have some specific sizes that fit.  Also, please keep in mind, that your hood can be replaced with an 
over-the-range microwave, but again, there are some details to keep in mind so you don’t buy the wrong thing.  
Below are some size details you should know for a standard kitchen. 

 Fridge : the depth with handle not to exceed 31”, width not to exceed 28 ½”, height not to exceed 64” 
and must come w/ an icemaker. 

 Electric range :  in a standard 30” size with a 4 prong cord 
 Above the range microwave: also a standard 30” size but the door must be hinged so that it doesn’t need 

additional space to open, needs to be able to open within that 30” diameter  
 Dishwasher  : also standard 24” size 
 Glass top ranges are not recommended for the hotel setting because they scratch easily. 

 
Prices:  See attached upgrade price sheet.  Prices are 
subject to change without notice based on product 
availability. 

Specs:  See attached cut sheets and photos 

 
TVS & DVD PLAYERS 
TVs and DVD players can be purchased at great prices on www.walmart.com.  We are working on locking in a TV 
supplier for future business.  Currently, the going rate for a 32” Flat Panel TV is approximately $230. 
 
PAINT & WALLPAPER 
Paint is a wonderful way to accent your unit, personalize, and bring new life to your unit’s guest experience.  We 
have opened an account with Sherwin Williams in Plymouth, NH with a contractor’s account where we have 
access to discounted supplies.  The great thing about doing business with Sherwin Williams is that they have 
stores all over the country so you can go to your local store and pick out (or create your own) a color that you like 
best and either call it into Plymouth or supply us with the color code and sheen choice and we can get it for you. 
 
Sherwin Williams will also keep track of your colors and where it was used for future reference so when touchups 
are needed you’ll have a perfect match.  This will assist us in keeping units in top condition. 
 
Wallpaper is not a recommended wall covering for our purposes.  Anytime there is damage or high humidity, 
there is a chance you have to replace all of it.  Paint is easy to upgrade or touch up. 
 
KITCHENS & REMODELING 
Hopeworth Designs – See attached cost guide 
 
LAMPS 
Lamps are great for adding style and function.  Unfortunately many of our units still have original lamps and 
provide an immediate dated perception.  The design of each unit can offer unique characteristics that can be 
remedied or enhanced with lamp form and function. 
 
CARPETS 
Carter Mountain Flooring, Meredith, NH 
Baker Valley Flooring, Plymouth, NH 
 
Unit Square Footage 

- Superior – 615 
- Deluxe – 670 

 

- Loft – 862 (does not include stair surface) 
- Black Bear Suite – 1,183 (does not include 

stair surface) 

http://www.walmart.com/
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VENDORS & RESOURCES 

 
BBL STAFF - wnichols@blackbearlodgenh.com  
Willard Nichols has served as your Maintenance Manager since the summer of 2015.  Will’s skill, experience, and 
imagination make him the perfect resource for you.  He can consult, design, and manage any renovation or 
update project you’re interested in. 
 
NH SAVES -  http://catalog.nhsaves.com  
Energy Efficient items to reduce the costs of your unit 

- Light bulbs 
- Table Lamps & Floor Lamps 
- Light Fixtures 

- Showerheads 
- Special rebates at time of purchase from 

your electric company 

 
COZY CABINS RUSTICS - http://viscodirect.com  
Rustic Style often locally made furniture.  Black Bear Lodge Owners get varying discounts. 

- Mattresses & Frames 
- Art, Mirrors, Accessories, many specific to 

the area’s culture 
- Couches, sleeper sofas, chairs, futons 
- Dressers, end tables, coffee tables 

- Anything else you can furnish a home with 
- Interior design consultation comes free with 

your purchase 
- *Special BBL rates available 

 
MOUNTAIN RESORT INTERIORS - http://www.mtinteriors.com/  
Member Login – Username – blackbear, Password – matt 
Furnishing resorts and hotels is their business. 

- Couches, sleeper sofas, and chairs 
- Mattresses 
- Carpet 
- Window Treatments 
- Bedspreads 

- Anything else you can think of for a hotel 
- Interior design consultation comes free with 

your purchase 
- *Special BBL rates available 

 
WAL-MART – www.walmart.com  
It’s easy to search and order online and have it delivered to the Plymouth, NH store for us to pick up and install for 
you.  When you do this, you will need to put down our names to pick up.  Please put Will Nichols and Kim Bryan  
as those approved for the store pick-up and send us a copy of your confirmation and pick-up pages. 

Will Nichols – wnichols@blackbearlodgenh.com 
Kim Bryan – kbryan@blackbearlodgenh.com 

 
THIS END UP FURNITURE  - www.thisendup.com  
Many units still have a lot of original furniture from a company called This End Up.  It’s solid commercial furniture, 
but if you choose to keep it, chances are it needs to be refinished (we can do that for you) and definitely needs 
new upholstery and cushions.  We highly recommend going the extra mile and investing in new cushions if you 
choose to keep using what you already have. 
 
Seat cushion and upholstery replacements - http://www.thisendup.com/cushions.htm  
  

mailto:wnichols@blackbearlodgenh.com
http://catalog.nhsaves.com/
http://viscodirect.com/
http://www.mtinteriors.com/
http://www.walmart.com/
mailto:wnichols@blackbearlodgenh.com
mailto:kbryan@blackbearlodgenh.com
http://www.thisendup.com/
http://www.thisendup.com/cushions.htm
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CONCEPTS 

 

 Murphy bed 

 

 

 

 

 

 

 

 

 Entertainment center 
 

Bump out Entertainment Center with large flat 
screen TV 

 
 

 Counter top 
 

Just another counter top design option 

 
 

 Dining Room 
 
A wall bench to create more space in the dining  
area.  
 
 
 
 
 
 
 
 
 
 
 
 

 Entry flooring 
 

Extending the tile entry. 
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 Furniture Upgrade 
 

An original piece of furniture that has been 
completely refinished with new cushions to 
provide an updated rustic appearance. 

 
 
 
 
 

 Dining Room Chairs 
 

Refinishing the dining room chairs can be more expensive than 
purchasing new ones.  We have found an incredible restaurant 
grade set that many owners have already taken advantage of. 

 
 
 
 
  


